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NEWS BRIEFS

Keep your computer healthy

Whether we are part of a small business,
a multinational, or are just trying to find a
recipe online at home, we seem to spend just
as much time fixing ‘issues’ and ‘conflicts’ on
our computers as we do working on them.
For the home user this is merely an incon-
venience, but to a business it can add up to
tens of thousands of dollars lost to decreased
productivity or repairs.

Although the mere thought of trying to
‘fix’ a computer would cause a cold sweat

to break out in most of us, it is in fact the
simple little things that even the most timid
technophile could prevent, which cause the
majority of our desktop woes.

“Malware, viruses, identity theft and spy-
ware account for about 80 percent of all
computer issues resulting in downtime,” said
IT guru Chip Reaves. “It is estimated that
the lost-productivity cost due to these alone
is around $50 billion, and the associated
IT costs of dealing with it has skyrocketed

Tourist season brings some uninvited guests

During February the Lee County Sheriff’s
Office received a report of an unknown
female that entered a home while the owner
was napping. When the home owner awoke,
she confronted the intruder who stated, “I
thought this was my friend’s house.” Naples
authorities received a report of an unknown
female that did the same thing, but stated,
“I'm looking for my dog.”

Each winter season, Lee County has an
influx of residents and visitors. Some of these
visitors come to our area looking to burglar-
ize unsuspecting residents. Statistics show
anyone can be a victim of this type of crime.

Like the above incidents, some of these
criminals may act as if they entered your home
by accident. They give excuses like: “I was try-
ing to find my dog” or “I thought this was my
friend’s house.” Others may pose as contrac-
tors offering home improvement services. In
these instances they usually perform substan-
dard work and require payment in advance.

If you see a suspicious person and/or
vehicle contact the Lee County Sheriff's
Office at 477-1000.

CASE, Communities Against Senior
Exploitation, is a Partnership of the Lee
County Sheriff’s Office and the community
to prevent elder financial exploitation. M
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Prevention Tips:

>>Keep your doors locked at all times —
including when you are home.

>>Don’t open your door unless you know the
person on the other side. Use a peep hole or
window if possible.

>>If a person is going door-to-door offering
home improvement services, get their business
card and call them back to schedule an appoint-
ment after you have verified they are a licensed
contractor.

>>Never give money to an individual offering
service door-to-door.

>>If you have encountered a similar incident
contact Community Relations to speak to one of the
Crime Prevention Specialist at (239) 477-1477.

from $20 billion to $198 billion in the last
five years.”

That is a lot of money and a lot of work-
time lost. But Reaves, the National Director
of Computer Troubleshooters, explains that
there are certain simple tips everyone could
adhere to - businesses and individual com-
puter users alike - that will keep our comput-
ers (and wallets) in tip-top shape.

» Old Hardware. “Studies have shown
that the likelihood of physical problems
with computer equipment goes up signifi-
cantly after 24 to 36 months,” says Reaves.
“Consider replacing computer systems every
three years - considering how inexpensive
computers have become, one major repair
bill could easily cost more than purchasing
an entire new system.”

» Power Protection. “Surges and power
drops can cause data loss and are always
damaging to sensitive components, reducing
their lifespan. Most people do use surge pro-
tectors, but what many don’t realize is that
surge protection wears off over time. For
the best protection make sure that the surge
protectors for all your computer equipment
are replaced every 2 to 3 years. “

¢ Illegal Software. “Many businesses
don’t realize that they don’t ‘own’ software;
just the licenses to use it on a specific num-
ber of PC’s. Manyt software programs auto-
matically report their usage via the internet,
and breach-of-license letters and audits from
software manufacturers to businesses are on
the rise.”

+ Training. “Having to spend money train-
ing your staff might sound like a waste, but
most employees understand less than 20% of
the software packages they use. The gain in
productivity far outweighs the training costs.”

+ Firewall and Security. “The internet
is full of hackers who regularly try to access
computers for nefarious purposes. If they get
in (either directly, or with the help of exploits

from malware
or viruses) the
list of problems
they can cause
is pretty big;
including steal-
ing files or cus-
tomer records,
and  deleting
important data.
It’s important
to be sure that
all computers in
your organiza-
tion are updated
with the latest security patches from Micro-
soft or Apple, and that firewalls are installed
and maintained properly.”

» Backup Data. “It sounds so obvious but
most companies fail to keep 100% of their
important data backed up 100% of the time -
there are often gaps in what’s being backed
up which are only discovered when it’s too
late. The consequences of lost data can put
a company out of business on the spot, and
data retrieval is frighteningly expensive.”

» Spam, Viruses and Spyware. “80 per-
cent of all Computer Troubleshooters’ ser-
vice calls worldwide are from people with
problems directly linked to these issues. You
should consider good virus protection, spam
filters and anti-spyware programs as manda-
tory if you want a trouble-free computer.”

With a small amount of common sense,
weekly maintenance (much of which we can
set our computers to do themselves) and
some small financial outlays, we can have
many more trouble-free workdays and spend
far less on the IT repair man. This will allow
us more ‘up’ time to complete our work and
give us the chance to explore the myriad
other technology opportunities that can help
us improve our businesses, or our lives. Now
that’s technology in action. M
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405 hp. Sport Suspension. Yes, this is the correct photo.

Get behind the wheel and you'll see that this Cayenne is all performance. The GTS packs a 4.8 liter V8 and dynamic
lowered sports suspension. Test drive one today and prove to yourself that the Cayenne GTS lives up to its long
performance heritage. Porsche. There is no substitute.
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PORSCHE

Pre-Owned Inventory

Porsche Certified Pre-Owned

‘04 911 Carrera 4S, Black/Black Leather, Tiptronic, 23,947 Miles, VIN 622177
‘05 Cayenne S, Titanium/Black Leather, 19" Wheels, 31,627 Miles, VIN A66070

‘01 911 Carrera Cabriolet , Guards Red/Sand Leather, 6 spd, 32,718 Miles, Vin 654425
‘05 911 Carrera S Cabriolet, Black/Sand, 6 Spd, Navigation, 29,765 Miles, VIN 5S76545P

Select Pre-Owned

‘78 911 Targa, Silver/Black, 5 Spd, 71,225 Miles, VIN 212095
‘07 Boxster S, Black/Black Leather, 5 Spd, 12,417 Miles, VIN 710334

‘06 Cayenne, Titanium Grey/Stone Leather, Navigation, 33,935 Miles, VIN A23837
‘04 Cayenne S, Crystal Silver/Stone Leather, Navigation, 52,869 Miles, VIN A62829

‘04 911 Turbo Cabriolet, Seal Grey/Black Leather, Tiptronic, 16,346 Miles, Vin 675172

‘05 911 Carrera Cabriolet, Basalt Black/Sand Leather, 6 Spd, Navigation, 30,922 Miles, VIN 755085 ‘07 911 Carrera S, Guards Red/Sand Leather, Tiptronic, Only 934 Miles, VIN 731601
‘07 911 Carrera Cabriolet, Black/Black Leather, 6 Spd, 9,903 Miles, VIN 765345
‘04 911 Turbo Cabriolet, Black/Black Leather, 6 Spd, 20,624 Miles, VIN 676049

‘06 Cayenne Titanium, Iceland Blue/Grey Leather, Navigation, 9,119 Miles, VIN A68483
‘07 911 Turbo, Midnight Blue/Natural Brown, Tiptronic, Only 3,210 Miles, VIN 786150
‘08 911 Turbo Cabriolet, Guards Red/Black Leather, Tiptronic, Only 2,064 Miles, VIN A62829

If qualifying pre-owned Porsche Approved vehicle is purchased or leased while still under new vehicle warranty, maximum coverage is 6 years/100,000 miles from original in-service date. If purchased or leased outside new vehicle warranty, maximum coverage is 2 years/100,000 miles from date of purchase or lease.



