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Customer Satisfaction Index (ACSI), 
ForeSee Results determines how satis-
fied site visitors are with the online 
channel. Going further, the predictive 
ACSI methodology shows Chico’s FAS 
how improvements to specific areas of 
the sites will result in increased satis-
faction, loyalty, and sales online.

Online customer satisfaction mea-
surement complements Chico’s exist-
ing web analytics, providing the 
company with a way to gain more 
comprehensive insights about online 
shoppers.

Commercial real estate
Gates, D’Alessandro & Woodyard 

reported the following transactions:
Marker 5 Financial Services leased 

985 square feet of office space at 14090 
Metropolis Ave. from M.D. Developers, 
Inc. Robyn Wright and Alex Wright 
with Gates, D’Alessandro & Woodyard 
negotiated the transaction.

Peter Albert d/b/a Core Title 
renewed their lease on 144 square 
feet of office space at Pinebrook 
Park Complex. Steve Wood of Gates, 
D’Alessandro & Woodyard negotiated 
the transaction.

Tyla J. Lusk d/b/a Studio Bella 
leased 1,041 square feet of space for a 
Nail Salon at Pinebrook Park Complex 
from Harry M. Lowell. Todd Holman 
and Steve Wood of Gates D’Alessandro 
& Woodyard negotiated the transac-
tion.

First office building at 
Eastlinks Business Park 
complete

McGarvey Development has com-
pleted construction of the first of four 
office buildings at Eastlinks Business 
Park, located at 12550 Professional 
Park Drive in the Gateway area of 
south Fort Myers.

Customizable office suites start at 
1,300 square feet, with a total of 30,000 
square feet of office space available. 
Many units feature views of the court-
yard with park-like landscaping. 

Three additional office buildings are 
planned for a total of 174,000 square 
feet of space. In addition, the Eastlinks 
Business Park includes three buildings 
with 173,000 square feet of customiz-
able industrial flex space. Leasing is 
available for both flex and office space 
with full-service design and gener-
ous build-out allowance. A 7.41-acre 
out parcel on Daniels Parkway is also 
available for sale. 

The Eastlinks Business Park has 
entrances off both Daniels Parkway 
and Gateway Boulevard, with con-
venient access to I-75 and Southwest 
Florida International Airport. The 
park is located adjacent to McGarvey 
Development’s Westlinks Business 
Park. 

McGarvey Developments’ head-
quarters is located at 9530 Market-
place Rd., Suite 301 in Fort Myers. For 
more information, please call (239) 
738-7900 or visit www.mcgarveydevel-
opment.com.

Helm Club getting facelift
Compass Construction, Inc. has 

started renovation work on the Helm 
Club, located at The Landings on 
McGregor Boulevard in Fort Myers.

Improvements include a fully 
upgraded commercial kitchen, new 
bar lounge with dance floor, club din-

ing and private dining rooms, new 
men’s and women’s locker rooms, a 
fitness center and renovated golf and 
pro shops.

In addition, outdoor enhancements 
will include expanded outdoor food 
service and a new stadium seating at 
the tennis courts.

This project is Phase II of a multi-
phase project at the Landings. Phase I 
renovations to the Wheelhouse at the 
marina are expected to be complete 
next month. Phase III will involve an 
addition to the administrative offices.

The total cost for all three phases is 
projected at $6.9 million.

For more information, visit www.
compassconstruction.

Expansion completed at 
Moorings Presbyterian 
Church

Owen-Ames-Kimball Company 
(OAK) has completed construction of 
the Moorings Presbyterian Church’s 
new sanctuary and parlor in Naples. 

The $6-million expansion included 
Italian marble and Egyptian limestone 
flooring, 35-foot-high oak and walnut 
wainscoting, acoustical curtaining and 
a state-of-the art sound system as well 
as seating for 800 in the 14,999-square-
foot sanctuary. 

The focal point of the sanctuary is 
a 14-foot oak and walnut inlayed cross 
set in a floor sleeve in the center of 
the raised pulpit and choir stage area. 
This area also includes a 600-square-
foot custom made wooden structure 
used to house the church’s new pipe 
organ. Construction of a new parlor 
and the remodeling of the existing 
Webster Chapel, both adjacent to the 
new sanctuary, were a part of this 
project. 

The OAK team included Rick Gut-
knecht as the job site superintendent, 
Patrick Conran as general superinten-
dent and Abrie Spies as the project 
manager. 

Owen-Ames-Kimball Company has 
provided premier general contracting, 
design-build and construction man-
agement services in Southwest Florida 
since 1982. The company has offices 
in Collier, Lee and Charlotte counties. 
Its Naples office is located at 6310 
Tamiami Trail North. n
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