The Power of Personal Service.
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Let us introduce you to our unique combination of financial expertise,
community service and client relationship building...banking the way

you've always wished it could be.

Involvement in the Rotary Club of Fort Myers, United Way of Lee
County, Greater Fort Myers Chamber of Commerce — these are just a few

ways Florida Gulf Bank demonstrates the power of strong leadership, and
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the power of personal service...every day.

9101 College Pt. Ct., 332-4440
7580 Winkler Rd., 481-2875
2247 First St., 332-3527
1631 Del Prado Blvd., 242-1270
8870 Daniels Pkwy., 225-7268

Two NEW Locations, Now Open!
Colonial / Six Mile Cypress, 433-6020
Sandoval / Cape Coral, 433-6000
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said. It also attracted some of the areas
most experienced repairmen.

Master automobile technician Pablo
Sarmiento, 50, has worked for Oakes going
on 11 years.

“I've been doing this for about 33 years,
and also having been a business owner
myself, I work with (Pam) because she
does straightforward, honest business,”
he said. “And I like that, it makes me feel
good.”

Oakes educates her customers on
repairs, she said, and voices special empa-
thy for women and people undone by the
thought of facing the congenial smirk of
a knowing repairman. To make things
easier, Oakes wrote and designed a book-
let called “Empowered Ladies Car Care
Guide (or how I got stuck trying to under-
stand how to maintain a car and how it
works at the same time by default).” She
also established a scholarship at Florida
Gulf Coast University for women major-
ing in engineering.

“There is no reason (for women) to feel
intimidated,” Oakes said. “It’s so easy to
become car savvy. The big question to ask
(when getting a repair), is ‘Why?”

Oakes delights in explaining to the
befuddled what goes on in the nether
regions of their costly, malfunctioning
contraptions. It’s no mystery, she said, just
mechanics. “We’re always doing show and
tell out here. I love show and tell.”

And if the car is making a funny noise,
she wants to hear the customer make it
too.

“We love to hear them make the noise,”
she said. “Others may laugh — but this is
important.”

Fort Myers resident Willin Petersdorff
said Oakes is well known in her trade for

thoroughness and integrity.

“She just always had a good reputation,”
Petersdorff said. “That’s how we know
about her.”

And that’s how most people know
about her. What they don’t know is that a
second love, that of words, immersed her
in a 10-year affair with journalism during
the 1980s and early 90s. She majored in
English at the University of South Florida,
and worked for papers such as the Cape
Coral Daily Breeze and the Punta Gorda
Herald.

“I enjoyed it, but...you know...I miss the
press pass,” she said. In 1992, she aban-
doned that business (it had lost touch
with reality, she said) and a few years later,
returned to the work of her family’s three
previous generations. Pam’s Motor City
services the entire vehicle, hoses, breaks,
engines, alternators and all.

“I thought, ‘I can do this, and better,”
she said. “It’s all about the shop and the
people in the shop. It’s not me, it’s the
group, it’s all of us. We’re all blessed to be
here with each other.”

Having mastered cars, Oakes still avidly
reads and seeks fresh knowledge. She’s
taking online courses in Science and Tech-
nology at the University of Michigan-
Dearborn, where she travels once every
semester (“It’s better than watching TV”).
And she’s currently enjoying Steve Mar-
tin’s new book, “Born Standing,” about
what it’s like to be a comedian.

“He really had his heart in it,” she said.
“It’s one of his better, if not best works...I
think it’s because it’s so personal.”

And maybe the reason why Oakes is
a good mechanic is as simple as that,
because she likes the way cars look, smell,
work, and for her it’s personal. B
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