FORT MYERS FLORIDA WEEKLY | www.Florida-Weekly.com

WEEK OF NOVEMBER 22-28, 2007 | BUSINESS | B7

FIRESERVICE

From page 1

And they work with your insurance
company as well, Frith said—although
he adds that Fireservice endorses few
insurance companies. Most of them
(though not all of them), he said, just try
to get your disaster fixed the cheapest
way they can.

“We live here,” Frith said. ”"We go to
church here. We’ve been here in busi-
ness thirty years and we’ll take care of
you. We don’t hang people out to dry.
We care about our reputation.

“In insurance, you really get what you
pay for,” he added.

In the big warehouse Fireservice has
in back, everything needed to handle
a messy disaster is ready. Rows of fans

and dehumidifiers wait to be taken to
the scene of, say, a washing machine that
flooded a house.

“Change your washer hoses!” Frith
insists. “Go to Home Deport and spend
15 dollars on the braided washer hoses.”

In one corner of the warehouse,
boxes filled with biohazardous waste
from a recent cleanup, are stacked. Frith
walked up to them, checking out a red
bag that sat on top.

“Oh, that’s a rug with blood on it,” he
said. “We have to cut everything out that
has blood on it.”

Frith said the company handles 3 to
4 death claims every month, and come
“season,” when the “snowbirds” arrive,
that number goes up to 7 or 8.

“People come to Florida to do a couple
of things,” he joked—sort of. “Fish, golf,
and die..You know how many (reclin-
ers) I've had to haul away? People die in
their (recliners) all the time.

Frith said there are always 2 guys on

call at night, and when people call in
with an emergency, they will always talk
to a live employee.

“We pride ourselves on getting there
quickly,” he stressed. “”There’s a fine
line between being a hero and a zero,
and you have only one chance to be the
hero.”

Here are some tips Frith shared, to
keep your home free of some of the
damage Fireservice cleans up:

e Have someone check your home at
least a few times a week if you go on
vacation or head North for the sum-
mers.

e Don’t let water sit on the floor in
your home. “You need to dry it,” he said.
“The longer it sits the worse it gets.”

e Know where to go to shut off the
water in your house. “It’s usually a valve
outside, where the meter is read,” Frith
said. “Newer houses also have a shut off
valve off to the side of the house.”

* Keep all important papers in a fire

proof, water proof safe. Frith recom-
mends the ones at Wal-Mart, which cost
about $50 dollars. “Floor safes are not
waterproof!” he said.

e A statistic: The average person for-
gets 20 percent of their belongings after
a fire. “So know what you own,” Frith
said. “Take a video camera, walk around
your house, and video tape your belong-
ings. If you can’t prove to the insurance
companies that you own it, and if you
can’t document it, they won’t pay for
it.”

* Know who you’re insured by (you'd
be surprised how many don’t, Frith said)
and know who you would call for help in
a disaster, beforehand. Keep that infor-
mation handy, in your purse, or on a
magnet on the refrigerator.

“A little common sense goes a long
way,” Frith said.

And if you still need Fireservice they
can can be reached at: 936-1033. H
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Cape Coral
239-458-8700

! Fort Myers
239-590-9994

Naples
. 239-593-9499

Port Charlotte
! 941-235-DELI (3354)

jasonsdeli.com

Jasons deli

*Expires 12/15/2007. Only one coupon per customer,

please. May not be combined with other deliveries
except same-day. Must present coupon at time of delivery.
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San Ramon

Forever Green

Limited delivery area.

Forever Waterless

$300 DISCOUNT & FREE ESTIMATE

Offer exp ires 12-31-07. Withad. Not valid with any other offer.

BANKING LAW -

REAL ESTATE LITIGATION -

COMMUNITY ASSOCIATION LAW
EMINENT DOMAIN (CONDEMNATION) -
TRANSACTIONAL REAL ESTATE

REAL ESTATE LAW

Our dedication to

our clients and community is timeless.

Henderson Franklin is one of the oldest and largest law firms between Tampa and

Miami. We are proud of the role we have played in the growth and development

of Fort Myers and southwest Florida.

Our dedication to our clients continues today in matters of estate planning,

real estate, commercial litigation, business and tax issues, land use, family law, and

much more.

www.henlaw.com @ H enderson

Professionals committed to serving our clients and communities.

239.344.1100 Fort Myers
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ATTORNEYS AT LAW

Bonita Springs * Sanibel

SAVE TIME

Hassle Free

239.567.9265
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www.foreverlawn.com

LAWNS

DOG RUNS

PLAY AREAS

PUTTING GREENS & MORE!




