YES | SAID FREE!

That’s right Kobie Kooling is offering a FREE preventive
clean & check service on your central heat and air conditioning system.

* The original “Quick” response units. ® Home of Southwest Florida’s “Mold
Detective”. ® The most credentialed Environmental Team in Florida.
e NATE Trained and Certified Mechanics.

& Safety Check ($89.95 Value)

Valid on one Residential System.
Also $20 OFF Emergency Service Call with Florida Weekly
‘ coupon. Not to be combined with any other offer.
Valid with owner occupied residence only. Exp. 12/31/07
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Detecting identity theft:
the quicker the hetter

To minimize the effects of ID theft, self-
detection is the best protection.

Here are some tips to keep yourself safe:

* Monitor your account balances and
activity at least weekly. This will help you
catch the fraud earlier. Access your account
through the Internet or by telephone, rather
than wait for a paper statement.

 If you do not have access to online
accounts, review mailed bank and credit
card statements monthly. You have 30 days
from the date of your bank statement to
report check fraud - 60 days to report credit
card fraud - and the most for which you will
be liable is $50.

*» Monitor your credit report at least annu-
ally. Since it is harder to detect someone
using your identity to open new accounts,
reviewing your credit report is crucial.

* Get a free report each year from the
three credit agencies (Equifax, Experian

& TransUnion) at a single phone number
1-877-322-8228 or Web site www.annual-
creditreport.com online. Space the three
reports out over the year instead of getting
all three at once.

* Consider paying bills online or through
automated plans. You can safely pay bills
online through secure Internet sites or use
automated plans.

¢ Password-protect your computer and
sensitive files; ensure your computer has
a firewall to protect from Internet attacks;
regularly update your anti-virus/anti-spy-
ware software; keep your operating system
security features current.

For assistance call the Sheriff's Office
Fraud Line at 477-1242.

CASE, Communities Against Senior
Exploitation, is a Partnership of the Lee
County Sheriff’s Office and the community
to prevent elder financial exploitation. W

United Way: calls for aid at record level

United Way 211, a non-emergency help
call line, received a record number of phone
calls in July and August. The call volume,
2,172 for July and over 3,200 for August, is
larger than any non-hurricane month since
2II’s inception in 2003. The August call
volume was a 48 percent increase over last
year’s same month volume.

Recent employment and economic have
contributed to the high rate of calls, officials
said. Whether individuals need help finding
immediate assistance for food or utilities,
or longer-term help such as budgeting, job
training or securing adequate care for a child
or an aging parent, United Way 211 is there
to put them in touch with the right resource.
People in need often don’t know where to
turn. In many cases, people end up going
without the necessary services because they
do not know where to start. United Way 211

helps people find help.

“United Way 211 currently has a database of
over 450 agencies and 700 programs that enable
our specialists to meet the needs of the people
of Lee, Hendry and Glades counties,” said Linda
Pankow, Director of United Way 211. “We are
a single entry point into a complex network of
health and social services. Our community
has many available services but locating the
appropriate resource can be confusing. We
simplify the process by providing the linkage
between the person in need and the agency
that can provide the help.”

The United Way 211 line operates 24
hours a day 7 days a week, serving the elder-
ly, disabled and non-English speakers; those
who are incapacitated by crisis or who are
new to the community; employers, service
providers and businesses searching for help
for employees and clients. W
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( First Community Bank of Southwest Florida
is proud to continually support )

+ Barbara’s Friends

+ Calusa Nature Center and
Planetarium, Inc.

+ Fort Myers Community
Concert Association

+ Edison-Ford Winter Estates Foundation

+ Florida Repertory Theatre

+ Foundation for Lee County
Public Schools, Inc.

+ International College =
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+ Thomas Edison & Henry Ford

Winter Estates, Inc.

+ United Way of Lee County

FIRST

COMMUNITY
BANK

OF SOUTHWEST FLORIDA

+ Loans to meet your personal and business needs
+ Full-service deposit accounts
+ Debit cards and ATM network
+ Free internet banking and bill pay

1665 Red Cedar Drive, Fort Myers, 33907 Ph 239-939-4100 member
5200 Daniels Pkwy, Fort Myers, 33912 Ph 239-482-5300

LENDER

www.fcb-yourbank.com
Bank Anywhere, Anytime. Simply. A Better Bank.
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